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New Website Uses 
Video to Minister 

to Seekers, Members  
By Jane Roberts
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Holy Communion’s 
new website is a big 
nod to the power 
of being an early 

adopter. Just months ago, the parish 
began professionally livestreaming 
Sunday worship. Today, that high-
tech creation is center stage on the 
site, an easy invitation – and tool 
of evangelism – in an age where 
welcoming and hospitality come with 
portal components.

The site is about storytelling and 
flattening access to what parishioners 
and those searching for a faith home 
need to know. And because those 
can be different things, there’s a place 
to click if you are new or thinking 
about being new and lots of places to 
click if you want to get involved or 
communicate with each other.

Speak Creative, a local firm, 
provided the big-picture design and 
the bones to make it work. But the 
details – the writing, photography, 
page design and behind-the-scenes 
decisions were made by church staff 

and members, including Janice Hall, 
retired Estee Lauder executive, who 
spent weeks learning the back end 
so she could help size and place 
photos and create other detailed 
nuances that make the site Holy 
Communion.

“One of the things Sandy said was 
didn’t want it to be like a library of 
information but a story-telling tool,” 
she said. “What I love about it is all 
the beautiful photography by Cindy 
McMillion that makes it so personal to 
Holy Communion.”

It is organized under broad tabs for 
worship, ministries, care, newcomers, 
recreation and care, plus a get involved 
tab for people who want to do more 
than come to worship.

“Do you want to be in a group? 
Do you want to do outreach? Are you 
interested in a worship ministry,” Hall 
asks. “You’ll find all of that under get 
involved.”

Much of the writing was done 
by parishioner writer and poet Joan 
Biddle. Mike Watson, who for two 

(Website continued on page 11)

CHC members Janice Hall and Mike Watson team up to coordinate with staff and volunteers to oversee the relaunch of Holy Communion's new website, 
guiding them through he training process to keep content fresh, the calendar of events current, and supporting parishioners as they create personal profiles.

Photos by Cindy McMillion

Speak Creative videographer, Jordan Dudek, 
positions his camera one recent Sunday before the 

10:30 a.m. service.
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Like millions 
of people, 
Brooke 

Caldwell lives with 
people who have 
comprised immune 
systems. That fact 
alone made the 
pandemic’s most 
brutal months more 
intense. And it’s also 
made her pandemic 
longer. When much 
of the rest of the 
nation returned to 
work without masks, 
Caldwell couldn’t.

“I’m still 
masking,” she says.

One of the ways 
she reminded her soul 
that she wasn’t alone 
was tune into the 
online worship every 
Sunday, starting back 
in the days when it 

was streamed on Facebook with a staffer’s cellphone.
It occurred to her that if she were feeling alone, 

there was every chance others in that forum were too. 
So, she started typing notes in the comments. “Good 
morning.” “Peace to you.” “That was a great sermon.”

“I want other people to see they are not alone 
either,” she said.

In that outreach, the rituals of worship were born 
online and a community of worshippers began to 
coalesce, to know each other better and to reach out if 
one offered even a silent prayer in the comment section.

Caldwell, maybe because she’s a librarian, keeps a 
notebook next to her computer screen during worship 
so she can make note of references and passages she 
wants to look up later.

“If I’m in person, I may not remember to follow up 
on prayer requests, 
but since I saw it 
online, I will make 
a note of it. Because 
I wrote it down, my 
brain will remember 
it better.”

She calls during 
the week to check in 
on the worshippers 

“The longer we are together, the 
more connected we are to each other. 
We are all clicking on each other’s 

like and love buttons.” 
Brooke Caldwell

Photos by Cindy McMillion

Wherever two or more 
are gathered

Online worshippers celebrate their place in the fold 
By Jane Roberts

Brooke Caldwell
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who also often cannot worship publicly without 
potentially endangering a loved one’s health.

“The longer we are together, the more connected we 
are to each other. We are all clicking on each other’s like 
and love buttons,” Caldwell said.

She and others have bought hymnals so they can sing 
from their laptops without having to toggle between 
screens. 

Linda Christopher hadn’t been able to be in 
church for nearly a year before the pandemic 
hit. She wouldn’t be there at all if not for the 
livestream.

“Altogether, it’s a wonderful thing to have the 
online services as a regular option for worship.”

The challenge for Holy Communion now, says 
Father Sandy, is to build a seamless connection 
to all that church membership offers – pastoral care, 
formation and fellowship - for this community. 

“How do we treat that as a mission chapel, a place 
where people can go and receive a fully formed church 
experience? The Anglican Church has never thought 
about what it means to build community with people 
who are not physically proximate. This is all new.

“Never in the history of the church has the church 
encouraged its members to stop meeting. Even back 
in the persecutions of Rome! COVID-19 was the 
major exception. And at the same time, we have this 
new technology and we are figuring out how to use 
it,” he said.

“When books were new technology in the 16th 
Century, the church adopted them instantly. This is 
now our new technology, and we need to adopt it with 
just as much gusto!”

The truth now is that the community of Christ does 

not need a physical connection. That has significant 
implications for all congregations who are used to 
losing members when they move or missing them when 
they vacation or travel for work.

“We had no access to them whatsoever. And now we 
do. So, what does that look like,” Sandy asks.

For Helen Watson, who moved to Nashville 
nearly 18 months ago, being able to quickly get Holy 

Communion’s 
worship online has 
been a bliss that 
helped her heal 
from an embolism 
she suffered while 
traveling in Canada, 
two days away from 
her daughter.

“It was a lifesaver,” 
Watson says. “It was 
grand to have the 
online service. I am 
getting teary now 
talking about it. I 
still get online to 
watch, and it makes 
me feel just as much 
at home as ever.

“I can feel the 
warmth and the 
love,” she said.

Carol Duke, who 
traveled to Hawaii 
over Easter, watched 

Maundy Thursday service from the 50th state, a great 
joy to her friends who saw her comments online.

Sandy himself has worshipped online with the new 
community, a point of pride for them.

“It was amazing to have him there with us,” 
Caldwell said.

Because she was paying for a Zoom account of her 
own, Caldwell flipped her laptop open one evening and 
called together a meeting of Craft and Chat, a rendition 
of the Knitting Guild.

 “We felt so disconnected from each other. We have 
four to five members who attend regularly, sometimes 
six or seven. We moved it to Monday night so it 
wouldn’t interfere with those attending in person on 
Wednesday nights.”

Thanks to Mike Watson, the Sunday morning 
Contemporary Theology in Action class has been on 
Zoom for months. Caldwell belongs to that group as well.

(Faith continued on page 11)

“When books were 
new technology in 
the 16th Century, 
the church adopted 

them instantly. 
This is now our 
new technology, 
and we need to 

adopt it with just 
as much gusto!” 
The Reverend Sandy Webb 

Photo by Cindy McMillion
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Get Moving this May at Holy Communion!
Adult Forum | Sundays at 9:15 a.m. 

May 29 – MEMORIAL DAY WEEKEND  No Adult Formation

June 5 – The Reverend Sandy Webb – Mark 1:1-45
St. Mark sets-up a conflict between heavenly authority and 
earthly authority that will characterize his account of the Gospel. 
Then, Jesus appears on the scene, gets baptized, and begins 
calling his disciples. 

June 12 – The Venerable Mimsy Jones – Mark 2:1-3:6 
Jesus begins his ministry by healing people and teaching in their 
synagogues. 

June 19 – Dr. Phil McMillion – Mark 3:7-4:41 
As the Pharisees and the Herodians begin plotting to kill Jesus, 
Jesus goes up a mountain with his disciples. He teaches them in 
parables and gives them the power to cast out demons. 

June 26 – Daniel Amsler – Mark 5:1-6:13
Jesus is on mission: He casts out a demon named Legion, stops a 
woman’s hemorrhages, and raises a little girl who had died. 

July 3 – Daniel Amsler – Mark 6:14-6:56
Herod asks for John the Baptist’s head on a plate, and he gets it. 
Unafraid of what this could mean for his own fate, Jesus continues 
his ministry. He serves a meal to 5,000 people seated beside the 
Sea of Galilee and then proceeds to walk across the Sea of Galilee.

July 10 – Marlene Shaw – Mark 7:1-7:37 
The Pharisees challenge Jesus and try to discredit his teachings. 
They don’t succeed.

July 17 – The Reverend Dr. Randy McCloy – Mark 8:1-9:32
Jesus feeds 4,000 more people alongside the Sea of Galilee. 
Then, he begins to tell them about his death.

July 24 – TBD – Mark 9:33-10:52
Jesus’ disciples get into an argument: Which among them would 
be regarded as the greatest? Jesus has a surprising answer.

July 31 – Dr. Susan Satterfield – Mark 11:1-33
The powers of earth and the powers of heaven clash when Jesus 
makes his triumphal entry into Jerusalem.

August 7 – The Reverend Jonathan Chesney – 
Mark 12:1-13:37
In the Parable of the Wicked Tenants and the so-called “Little 
Apocalypse,” Jesus tells his disciples what happens when people 
reject God.

August 14 – The Reverend Jonathan Chesney – Mark 14:1-72 
Jesus shares one last meal with his disciples. The scene is warm 
and tender until one of his disciples turns on him.

August 21 – TBD – Mark 15:1-47
By putting Jesus to death, the Roman Empire believes that it has 
ended Jesus’ earthly life. And, for a few verses, they think it did. 

August 28 – The Reverend Sandy Webb – Mark 16 
Once the resurrection is discovered by a group of faithful 
women, Mark’s gospel comes to a quick conclusion. But wait, 
there’s more! 

September 4 – LABOR DAY WEEKEND
No Adult Formation

Reading Mark this Summer | June 5-August 28
St. Mark offers a fast-paced, action-packed account of the Gospel. And, Church of the Holy Communion is going to read the 

whole thing this summer. Please join us for this journey with Jesus in the oldest canonical account of his life and ministry. 

The Parish Choir will sing Choral Evensong on Sunday, 
May 22, at the 5:30 service. This is only the second time 
that Choral Evensong has been offered since construction/
renovations and the pandemic. Evensong is the liturgical 
gem of the Anglican choral tradition, featuring beautiful 
music and text especially for the evening. 
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Get Moving this May at Holy Communion!
HOLY COMMUNION 
RECREATION & WELLNESS  
Visit our new website to see all of the great offerings at the 
Athletic and Wellness Center. Classes include: All-Levels 
Yoga, Gentle Yoga, Intermediate Yoga, Zumba, Tai Chi, 
Pickleball Lessons, Fit4Mom classes, and Personal Training 
with Marietta Haaga. 
www.holycommunion.org/recreation-wellness

Questions? Contact Michael McGuire, Minister of 
Recreation & Wellness, at 767-6987 ext. 4022 or email 
mmcguire@holycommunion.org

YOUTH
Contact Carter Webster for more details or questions: 
cwebster@holycommunion.org

OUTREACH
Gleaning is Back!
CONTACT:  Dorothy Brownyard, 
Janice Hall, or Nancy Kelso 
Holy Communion is once again 
teaming up with Jewish Family 
Services under the guidance of 
the St. Andrews Society to glean excess produce from 
the Agricenter Farmers Market. Gleaning is the biblical 
practice of gathering food that would otherwise be left to 
rot and getting it to the hungry and those in need. this 
produce is what we use to prepare all of our meals for the 
Emmanuel Center. Join us on Thursday mornings at 9:00 
a.m. in the Parish Hall kitchen to prepare freezer-friendly 
meals for the Emmanuel Center. Visit our food prep sign 
up at https://tinyurl.com/2v6nddnd

Snacks Needed  As you shop for after-school 
snacks for your crew, please consider purchasing some 
extra snacks for Emmanuel Center After-School Academy. 
All snacks are appreciated, especially Capri Suns and 
bottles of water. Donations may be placed in the EC box 
outside the south door of the Vaughan Welcome Center.

Hello from the Children's Suite!
Upcoming opportunities for children & families:

Formation Hour Play Day
Sunday, May 22, 9:15-10:15 a.m. 
McNeill AWC 
Contact Drew Massengale, Minister to Children, for more 
information. dmassengale@holycommunion.org

Happening Staff Applications are open!
Happening #69 will take place over the weekend of 

September 16-18, 2022 at St. John's Episcopal Church. 
Any youth in grades 10-12 who have previously participated 

in Happening are invited to apply for STAFF!
General Staff Application - Apostle, deacon, 

Leadership Staff Application - Rector, Observing rector, Head 
Deacon, Head Apostle

Prayers for Pilgrims                                         
Please keep the youth Pilgrimage group in your prayers 
as they prepare for their Journey. The pilgrims will be 

deepening their faith through the act of Pilgrimage from 
May 30-June 6.



Kyle Taubken works alone Sunday mornings in what 
is effectively a closet off the narthex.

“I think for most people I am probably the 
Wizard of Oz behind the curtain. I don't think everyday 
folks know I am even there probably,” Taubken says.

What he produces as parish videographer has so upped 
Holy Communion’s presence in the ether world of streaming, 
church leaders redesigned the website to support more of it 
and have just signed a contract to install professional-grade 
livestreaming equipment in Cheney Parish Hall.

With two cameras in the choir loft and remote panel 
in the closet to choose the angle and sharpen the focus, 
Taubken, 33, is on a mission each week to capture the 
worship service in a way that helps the online community 
feel they are in the pews. They hear the choir, of course, but 
they see the faces too. 

That attention to detail has moved Holy Communion 
from capturing the service for Facebook only, with a 
handheld cellphone and extension cord, to a choregraphed 
livestream with five or six camera angles, including one for 
closeups of baptisms. In his closet, Taubken lines up the 
shot, pushes a button to take it and then frames the next, 
moving from wide, establishing shots at the beginning of 
the service to tight shots of lectionary readers and clergy 
and sweeping shots of the congregation.

The service is distributed in real time to Facebook, the 
church's website and its YouTube channel. When it is over, 
the production is automatically archived on YouTube and is 
available on the website.

Taubken partnered with CHC through his video 
production business, Taubken Film & Video, last summer. 
Most Sundays, he works about three hours in anonymity, 
producing what essentially is a live broadcast that does not 
require lighting, filming or editing.

8  |  holycommunion.org8  |  holycommunion.org

“I have been a freelance videographer and editor running 
my own small video production business for seven years. The 
majority of what I am doing is filming and editing corporate 
and commercial video work for several clients. Really, anything 
in the video world you can imagine, I probably do it or have 
done it. I shoot lots of marketing material and video content 
for businesses, nonprofits and universities.”

For Memphians, his work is part of the stratosphere here. 
For the last two years, he’s minded the camera for STAX 
Museum’s Black History Month tribute.

“Last year, we produced a virtual museum tour. This year, 
we interviewed local artists while also highlighting four key 
STAX figures, essentially telling the STAX story through them 
– Al Bell, Al Jackson Jr., Mavis Staples and Bettye Crutcher. 
(You can see a preview at https://vimeo.com/670974057.)

His goal is to marry the visual treatment with the 
content itself.

Eye for 
Meaning 

& Flow 
From a closet, 
Kyle Taubken 

streams worship
Kyle Taubken

Holy Communion Videographer 
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Marcia 
Wunderlich, one 
of our newest 
members  and a 
cradle Episcopalian, 
cherishes happy 
memories of growing 
up in a family of 
seven children. She 
was baptized, confirmed, and married at Grace 
St. Luke’s. “I really connected with the church 
as a young girl and can still recall the feelings 
of awe and wonder in the stories and lessons in 
Sunday School and during church services. It 
gave me a strong foundation for my faith and 
beliefs throughout the years.”

During COVID, Marcia began thinking 
about attending a church closer to her home, 
and when things opened up a bit, she visited 
Holy Communion. “I left the first time with 
such a strong sense of peace,” she says. “The 
service was beautiful, and even with masks the 
people seemed so warm and friendly.” Marcia 
soon made CHC her church home.

Marcia has a daughter, a son, and four 
grandchildren, whom she adores. Since retiring 
as a school principal in 2010, she enjoys 
reading, volunteering at the Episcopal Book 
Store, taking art classes, and working out. 

Marcia loved her career in education. “I 
always told my students: ‘Work hard, do your 
best, and always be kind and respectful to 
everyone.’ I hope that was engraved on their 
hearts.”

– Cindy McMillion

Newcomer 
Profile

Marcia 
Wunderlich

“I always ask, ‘How can I film and edit things so the 
project’s aesthetic supports the function of the content we 
are trying to communicate.”

The work, as it is Sunday mornings, is often tied to 
intense deadlines. 

“I’m often brought into projects when they are hurtling 
toward the finish line, and I have to find creative solutions 
within the time and resource constraints. When the client 
and I have only a small window of time to achieve a tall 
order, things can get intense! That is part of the fun of the 
challenge. I feel very comfortable working in that space.”

His clients include a range of Memphis-centric groups, 
including the University of Memphis, MLG&W, University 
of Tennessee Health Science Center and Zio Matteo Gelato.

Taubken lives five minutes from the church, which was 
handy during Holy Week. He grew up in Olive Branch. 
He studied mass media at Freed-Hardeman University in 
Henderson, Tenn. He earned a master’s degree at Savannah 
College of Art and Design in Georgia.

“When the client and I have 
only a small window of time to 
achieve a tall order, things can 
get intense! That is part of the 
fun of the challenge. I feel very 

comfortable working 
in that space.”
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The Episcopal 
Church needs 
to ask bigger 
questions.
Pastoral training has long 
taught us to look for the 
bigger questions: Is this 
person really upset about 
the color 

of the new carpet or does this person feel that 
too much is changing too quickly? Is this 
person really angry about last week’s sermon 
or is there something going on at home?

We are more effective pastors when we 
identify underlying issues and address them 
directly. The same principle applies when 
we take our place in the councils of the 
church: If we ask the bigger questions, we 
will get better results.

I recently gave an Adult Forum 
presentation about the upcoming General 
Convention. At the time, 196 resolutions 
had been filed and more than three 
months remained until the resolution 
filing deadline. (For you statisticians out 
there, that works out to an average of no 
more than twelve minutes of legislative 
session time per resolution filed to that 
point!) As I shared some of the specific 
resolutions that our churchwide leaders 
will discuss this summer, I tried to 
identify the bigger questions that were at 
play. For example…

Four or five resolutions focus on adaptive change, church 
planting, and congregational revitalization. The bigger, more 
important question here is: How shall we prepare our church 
for the future? 

Several resolutions address Anti-Racism training, 
affirm Beloved Community and Common Ground, 
and offer support to Episcopal HBCUs. Together, these 
resolutions ask: What are we going to do about the sin of 
institutional racism?

A series of resolutions has to do with screening in the 
ordination process, consent in the episcopal election 

process, and the procedure for receiving clergy from other 
traditions. The underlying question: Who will lead us?

It is easy to poke fun at the General Convention – a 
legislative body more than twice the size of the United States 
Congress – and the cornucopia of resolutions it considers. 
But, these bigger questions are exactly what the church needs 
to be considering at this important moment in our history. 
These bigger questions deserve the attention of our best 
minds and a lot more than twelve minutes of floor time.

I have long given up hope that the General 
Convention will focus its attention on the 

forest rather than the trees, but perhaps our dioceses and 
congregations can.

Our congregations will be stronger if our vestries spend 
less time talking about annual stewardship and more time 
talking about long-term sustainability. Our dioceses will 
be stronger if our conventions spend less time talking 
about internal governance and more time talking about the 
impact we can make on the community.

Let’s ask the bigger questions and see if that might not lead 
us to better solutions.

This article was originally published in Vital Practices, 
a publication of the Episcopal Church Foundation. 

Ask the Big Questions
By Sandy Webb

“We are more 
effective 

pastors when 
we identify 
underlying 
issues and 

address them 
directly. The 

same principle 
applies when 
we take our 
place in the 

councils of the 
church: If we 

ask the bigger 
questions, we 
will get better 

results.”

The Reverend Sandy Webb
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Website cont'd from page 3

Faith cont'd from page 5

decades managed corporate software implementation at 
FedEx Corp., handled schematics with Hall.

A big assist came from FedEx’s executive network 
services team or what Sandy calls Fred Smith's “Tiger 
Team” for technology issues – which audited the church’s 
technology for free and 
reported recommendations in 
a 12-page memo.

“By the time we cross 
the finish line, we will have 
accomplished almost everything 
they advised,” Sandy said. 

The website, last done 
in 2015, was a text-rich 
compendium of church life 
and happenings, created in the 
“blog era,” Watson says. It had 
no capacity for livestream or 
connecting church members 
electronically to each other. 
It offered online giving, but 
the conveyance was often 
cumbersome.

The new site is splashed with 
a video that shows what is like to gather as the Church of 
the Holy Communion, to actually sit in the pews and be 
immersed in the community of believers.

“It’s like a visit to the church, not a library or a collection 
of texts,” Watson said.

It also includes all the archived lectures, adult forums and 
sermons from the old site, plus new livestreams, a button for 
the service leaflet and another for that Sunday’s music, plus 
easy-to-navigate links for giving.

The site was born of work in 2019 when the Vestry was 
writing the church’s long-range strategic plan.

“One of our goals for sustainability in the digital age was 
ensure Holy Communion’s presence on social media and to 
utilize technology for programs and outreach,” said Marlene 
Shaw, senior warden at the time.

 “When the pandemic hit, that goal became even more 

relevant because we needed to be able to connect and 
continue our programs in new ways. Now, she sees the work 
connecting across generations.

“My teenage grandsons communicate with others in EYC 
easily on social media, and our seniors who are home bound 

are able to enjoy streaming services and classes.”
The next wave will be further development of 

MyHolyC, access to the church’s new database, 
including an online directory and the church’s 
management system.

“You can look up a phone number, you can find 
someone’s email,” Hall said. “You can see what is going on at 
church and communicate in your closed-group chatroom.”

Group leaders will be able to create events in Realm, the 
church’s new management system, which will push it out to 
the website.

“We are just beginning to bring this part in,” Hall said. “It 
will likely open in phases because we have to distribute the 
passwords. There will be education around how to use it.”

For his part, Watson likes to watch people use the site for 
the first time to see how intuitive they find it and where they 
stumble.

“I want to hear reinforcement of course, but I also want 
to hear people who say, ‘Yes, I came to the website, and I 
wanted to do x and I couldn’t find it. I want to hear what 
people want to do when they get there and where we might 
need to make changes.”

Marlene Shaw

“One of our goals for 
sustainability in the digital age 
was ensure Holy Communion’s 
presence on social media and to 
utilize technology for programs 
and outreach” 
MARLENE SHAW, Senior Warden, 2020

“Mike will make me the cohost if the conversation is 
going strong when he leaves for choir,” says Caldwell, who 
has become the liaison between the online group and the 
church office.

This winter she gathered a list of suggestions from 
the group about how to make online worship more 
meaningful.  Among them, a reminder that the online 
group wants to be acknowledged.

During the Easter baptisms, it was, from the pulpit, 

when Sandy asked the group to type in their affirmations 
about who will guide and protect the child.

“We will,” Caldwell and others typed in. “That meant so 
much to us,” she said.

Caldwell didn’t expect to be a leader in the church. The 
process of reaching out and representing others has felt 
completely organic, she said.

“It just happened. It was just me trying to not feel 
as alone.”
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WORSHIP TIMES
Sundays (Online): 10:30 a.m.

Sundays (In-Person): 8:00 a.m., 10:30 a.m. and 5:30 p.m.

Church of the Holy Communion is a sacred presence in the 
center of Memphis, a welcoming church that gives glory to God 

through worship, service, and learning.
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Tay & Claude Chafin
Maryanne & Don Macdonald

In honor of Julie Fike
to the Fike Scholarship Fund
Maryanne & Don Macdonald

Angelia Johnson

In memory of Shirley Williams Pouncey
Kate & Andy Pouncey

In memory of 
Mrs. Dorothy Evelyn Shirley Williams

Kate & Andy Pouncey

In memory of David Dando
to the Easter to Easter Challenge

Sherry & Mike Murphy

In honor of Sally & Frank Navarra
Anne Fisher

In memory of Grant Macdonald
Lynn Petry

In memory of Elma & Don Malmo
to the Malmo Memorial Garden Fund

Tad Mays

Easter Day at Church of the Holy Communion 2022
Alleluia! He is risen! Celebrating the joy of Easter Day and Baptisms 
with the Brooks and Ford families.

Photo by Cindy McMillion


